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RUSTENBURQ J QCAL MUNIQIEALITY

ELECTRICITY SUPPLY BY—LAW

CHAPTER 1
GENERAL

B P _Defimtmns Inthls by—law unless mcons1stcnt wzth the context— -

.-"accredlted person" i'neans a person regxstered in terms of the Regulauons RS
as an electrical tester for single. phase an mstallatmn elecmcmn or a-master. .
mstallatmn electaczan as the case may be; '

- “apphcable standard speciﬂcaﬂon” means the standard speclﬁcauons as‘_ -
"Iisted in Schedule 1 attached to this by«law : : 2

_"certiﬁcate of comphance" ineans a certificaté 1ssued 18 tenns of the
‘Regulations in respect of an electrical mstallahon or part of &n electncai
. msta]lanon by an accredited person, :

- ”consumer" {also “custumer” or “user”) in relatzon to pre;.mses means
.(1) " any occupier-thereof or any other person with ‘whom the Murumpahty -
has contracted to supply or 1s actually: supplymg eiacmcny thereat or .

: (iij | 1f such premlsss are not occupied, any person who has a valid ex1stxng o
2 agrecment with the Mumczpahty for the supply of electnczty to such
- premises; ot -

(iii) : 1f there 1s no such person or occupzer the owner of the prermses

“convenhonal meter” means a meter where an account 1s 1ssued subsequen‘t'
to the consumptlon of electnmty, . :

'_"electrlcal contractor" means- an electncai contractor as deﬁncd in the
Regulahons : :

. "electrwal mstaﬂatmn means an electmcal msta]iatmn as deﬁned m the-
Repulations:: :

“hzgh voltage” means the set of nominal voltage Ievels that are ‘used in
power systems for bulk transmission of electnc:tty in the range of 44kV<Un
k 220kV. [SABS 1019], . .

- "low voltage” means the set of nozmnal voltage levels that are used for the
distribution of electricity and whose upper limit is generally accepted to be an
a.c. voltage ofIOOOV {orad.c. voltage of 1500 V), [SABS 1019] ‘

“the law” means any applicable law, proclamatwn, ordmance act of-
parliament, Bylaws of the Rustenburg Local Mummpahty ‘or enactment "

Tratvrimo tharae mE o
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“medium voltage;'” raeans the set of nominal Vbltige Tevels that Lie above low
voltage and below high voltage in the rapge of 1 kV <Un k 44 kV. [SABS
10197 :

“meter” means a device which records the demand and/or theé elei_:trical_
~energy consumed and mcludes conventlonal and prepayment meters

all the mdmdual motors connected to an mstallatmn, ‘=

: "motor rating" means the maximum contznuous kW output ofa motor as. -
- stated on the makers rating plate; - : : L

“motor starting current" in relaﬁon 10 altematlng cun:ent motors means the" -
~ root mean square value of the symmetrical current taken by 2 motor. when = .
~ energised at its rated voltage w1tI:1 its starter in: the startmg posmon and the'."' '
..,rotorlocked : ey T

- ' Rustenburg Lecal Municipality to provide -an electricity. service within the =
" jurisdiction of the Rustenburg Local Municipality or any. of its committees or .
ofﬁcmls to whom any powers or authonty has been delegated BRI

"occupler in_relatmn to any pr_ennses means- - .

- @ any person in actual occupation of such premises; - -
) any person legally entitled to occupy such premisés; .- - :
() - in the case of such premises bemg subdivided and ist to lodgels or .

-vatious tenants, the person receiving the rent payable by such: lodgers N
ot tenants, whether on his own account or as agent for. any person
_ entitled thereto or mterested therein, or .
(d) - amy person in. control of such premises or responszble for the
' management thereof, and includes the agent of any such person ‘when
he/she” is absent from the Repubhc of South A_fnca or hls/her
whereabouts are unknown; o o

"owier" in relation to premlses means the person in whom is vested the legal

title thereto; provided that- '
(a) - inthe case of immovable pr operty—

1) leased for a period of not less than 50 years Whether the 1aase :

is registered or not, the lessee thereof, or '

thereto the occupier thereof

(b) . - if the owner as herembefore defined- ‘ _
(1)  is deceased or insolvent, has assigned his estate for the benefit

of his ereditors, has been placed under curatorsbip by order of

court or is a compaiy being wound up or under judicial

management, the person in whom the ad:mmsi:ratmn of such

' "mﬂtor load total connected" means the sum total of the kW mput rat:ngs of . Lo L

. '“Mumclpahty” means - Rustenburg Local Mumczpahty, ‘a mumcxpahty TR
established ‘in terms of the law or any legal entity duly authorized by the "~ .

d)  beneficially oocupled under a servitude or ng‘lt axxalogous o
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property is vested as executor, administrator, trustee, assignes,
_ curator, liquidator or judicial manager, as the case may be, or
(ii}-  is absent from the Republic of South Africa, or if his address is

~unknown to the Mummpahty, any person. who as agent or
_ othemlse receives or is entitled to receive the rent in respect of -

~such property, and

No. 5992 5

(iii)_ if the Mummpalzty is unabie to detemlme Who such person is; -

the person who is entitied to the beneficial use of such property,

shall be deemed o be the owner thereof to the exoluszon of the pcrson L

- 111 whom is vested the Iegal title thereto

"point of consumptmn” means a pomt of consumpt:lon as: deﬁned in the-"':"

, Regulanons,

o pomt of metermg" means the pomt at wknch the consumers consumptlon of S
eleotnmty is metered and whwh may be at the poznt of supply or at-any other' "
point on the. d1str1butzon system - of the - Mummpahty or the electrical =
installation of the consumer, 28 specified by-the: Mumczpahty or any duIy .

~ authorised official of the Municipality; provided that it shall moter all of, and__ o

only, the consumer 8 consumptzon of electnolty,

| point of supply means tho pom’c detcnnlned by the Mummpahty or any

duly authorised official of the Municipality at Whlch olcctnmty is supphod to i

any prenuses by the Mumcupallly, _

"premises" means any Iand or any ‘ouﬂdmg or stmcturo abovo or below"

ground level and includes any veincle aircraft or: vessel;

“prepayment meter” means. a meter that can be programmed to aliow the B

ﬂow of. pre-purchased amounts of energy in an electrical circuit;

"Regulaﬁons" means Regulations made in terms of the Occupat:tona.l Heaith |

and Safety Act, 1993 (Act 85 0f 1993), as amended

“safety standarci” means the Code. of Practice, for ‘the Wmng of Pre:rmses |

SABS 0142 mcorporated in the Reguiatlon,s, '

"service connection" means all cables and eqolpmont reqmred to connect the
supply mains to the electrical installation of the consumer at tha ‘point of

supply;

“service protective device” : means any fuse or circuit breaker installed for the

purpose of protecting the Mumicipality's equipment from’ overioads or faults
occurring on the mstallatzon or on the intemal service. connectzon,

"standby supply" means an aIternatwe elecmclty supply not normally used
by the consumer; : : .
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“supply mains” means any part of the Municipali'ty’s el ecu‘ioity network; .

"tariff means the Mummpahtys tariff of charges for the supply of
electricity, and

"foken" means the essential element of prepayment metering system used to

transfer information from a pomt of sale for eiecmclty credxt to a prepayment : o |

meter and vzce versa, o

"voltage" means the root-mean—square value of electncal potenual behween' :
two conductors. . g L C

Oth‘er'terms < All other terrris used in this by-law.shéﬂ', unless the context -

otherwise requires, have the meaning assigned thereto in the Electricity Act, _'
1987 {(Act 41 of 1987), as amended, or the Occupatlonal Health and Safe‘cy N

Act, 1993 (Act 85 of 1993) as amended

- Headmgs and uﬂes - The heachngs and txtles in’ thls by~1aw shall no’c aﬁec’c o

_' the constmcnon thereof

CHAPTER 2
GENERAL CGNDITIONS DF SUPPLY

Provision of Electrlclty Servnces - Only the Mummpahty shal] supply or -
comtract - for the supply of eIectnclty w1thm ‘the Junsdlcuon of the :
Municipality, . . 8

- Supply by agreement No person shall use or be enhtled to use an electnczty

supply from the Mzmmpahty unless or until such “person shall have eritered .
into an agreement in writing with the Mumclpahty for such supply, and such

~ agreement together with the provisions of this by-law shall in all respects

govern such supply. If a person uses an electricity supply without entering
mfo an agreement he/she shall be liable for the cost of electnmty used as stated
in section 44 of this Bylaw ‘ :

Service of notice -

(1)  Any notice or other document that is served on any person m terms of o
this by—law is rega:rded as havmg been served— i '

(a)  whenithas been delivered to that person personaliy,
(b)  when it has been left at that person’s place of remdence or
* ‘business in the Republic. Wlth a person apparently over the age ‘
- . of sixteen years;
{c) ~ when if has been posted by reglstered or certlﬁed maﬂ to that -
person’s last known residential or business ‘address in the
- Republic and an acknowledgement of the postlng thereof ﬁ'om
. the postal service is obtamed -
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(d) 1f that pezson s address in the Repubhc is unknOWn when it has
been served on that pexson s agent or representative in the
Republic in the manner provided by paragraphs (a), (&) or {c);
or .

(e) . if that person’s address and agent or representatzve in the

" Republic is unknown, when it has been posted in a conspicuous
- place on the property or prenuses 1f any, to thch it relates

' _(2) When any notme or other document must be authonsed o1 served on

* the owner, occupier or holder of any property or right in any property, -
it is sufficient if that person is described in the notice or other =
" document as the owrer, ‘occupier. or holder of the property or rightin
' questzon, and itis not necessary o name that person. '

 (3)' Any Iegal process s effechvely and sufﬁmently served on the

.Mummpahty when it is delivered to the murlicipal manager or 2 person _
' m attendance at the mumczpal manager’s ofﬁce _

' Comphance wnth nouces - Any person on Whom a notlce duiy 1ssued or
 given under this by-law is served shall, thhm the ’umc spec:1fied in such '
o 'notlce comply w;th ltS teims : :

Apphcatmn for suppiy =

(1)' . The prospectwe consumer shall. make apphcanon for the supply of

. electricity in writing on the prescribed form obtainable at the office of
the Municipality, and the estimated load, in kKVA, of the installation,

" “shall be stated therein. ‘Such application shall be made as early as
- _possible before the supply of eiectrlclty 1s requn'ed mn order to facilitate
Ry the work of the Mumclpahty

(2) An apphcauon for an electrzc:lty supply for a penod of less ﬂ:zan one
year shall be regarded as an application for a temporary supply of -
electricity and shall be consider ed at the discretion of the Municipality,
 which may specify’ any’ speczai condmons 1o be satisfied in such case.

Processing of requests for supply - Apphcatzons for the supply of electricity

will be processed and the suppiy made available *mthzn the periods st1pu1ated

- in NRS 047.

Wayleaves -

(1) . The Municipality may refuse to lay or erect a service connection above.

: or below ground ‘on any. thoroughfare or land not vested in the
Municipality or ‘on any private ‘property, unless and until the
prospective consumer shall have obtained and deposited with the
Municipality written permission, granted by the owner of the said
private property or by the person in whom is vested the legal title to the
land - or thoroughfare as aforesaid exrsts, as the case may be,
authonsmg the iaymg or erection of a service connectmn thereon
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12.

If such permission is withdrawn at any time or if the aforesaid private
property or thoroughfare changes ownership and the new owner
refiises to grant or continue such pormiss:on, the cost of any alteration
required to be made to a service connection in order that the supply of
electricity may be continued, and of any removal thereof which may

- - become rnecessary in the circumstances, shall be borme by the
" consumer to whose' prermses the supply of electnclty s requu*ed to be
‘oontmued R R : _ -

Statutory Semtude v

'(.i)‘

o ;Su.bj eot to the. prowsmns of aa‘osecnon (3) the Mumc1pahty may vnthm
*its municipal area: - '
{a) - prcmde, estabhsh a;ud mamtmn electocxty serv;ces,

(b)- - acquire, construct, lay, extend ‘enlarge, divert, maintain, repazr |
~ -+ discontinue the use of close up and destroy e]ectnozty supply
© mains; :

- (c) - construot,'erect or lay any eieotnmty supply mait o1, across

@

G

- through, over or under any street or immeovable property and the
‘ownership of any such main shall vest in the Municipality;

) _(d): | do any other thing necessary or de51rable for ef mmcidental,

- supplementary or. ancﬂlary to any matter contemplated by S
_ 'f paragraphs () to (c)

Ifthe Mumolpahty constmcts ‘erects or iays any electn c1ty supply o
main on, across, through, over or under any street or immovable

“property tiot owned by the Municipality or tinder the control of or -
‘management of the Mum01pal1ty it shall pay to the owner of such street
- OT property compensatlon in an amount agreed upon by such ownerand

~ the Municipality or, in the absénce of agreement, be determined either = -

by arbitration.” The Mumclpahty shall than have the nght to regzster a-

- serwtude in its favor to protect it ri ghts

' 'I‘he Mumczpahty shall, before commencmg any work other than -

repmrs or maintenance on or in copnection with any electricity supply
main on immovable property not owned by the Mummpahty or under
the control or management of the Municipality, give the owner or

- occupier of such property reasonable notice of the proposed work and

the dato on whwh it proposes to commence suoh work..

Right of admzttance to mspect, test and/o‘r do maintenance work — -

(1)

The Mummpahty shall through its employees contractors end their
assistants and advzsers have access fo or over any property for the

purposes. of-

(a) = doing anvt.hmg autho-nsed or reqmred to be done by the

Murnicipality under this by-law or any other law;

(b)  inspecting and examining any servme mams and anytbm gz

connected therewith;.
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{c) inquiring into and mvestigating any possible source of
elsciricity supply or the suitability of immovable property for
any work, scheme or undertaking of the Municipality and

. making any necessary survey in connection therewith;

{(d)". -ascertaining whether there is or has been a coniravention of the
- provisions of this by-law or any.other law, and ,
-~ {ey  enforcing comphance with the prova.szons of t]:us by-law or any

e '_'otherlaw :

RN ¢A) _The Mummpahty shall pay to any person suffenng damage as a result
o -.of the exercise of the right of access contemplated by sub-section (1),
except where the Municipality is authorised to execute.on the property -
concerned any work at the cost of such person or some other person or
~ ' to execute on such property any work and recover the cost thereof from
* such person or some other person, compensation in such amount as
- may be agreed upon by the. Municipality and such person: or, in- the
Lo absence of agreement as may be detemned by arbltratlon

3y An empioyce of the Mumclpahty authonsed thereto by “such
. - Municipality may, by notice in writing served on the owner ot oceupier
- . of any property;Tequire such owner or occupier to provide, on the day
= -and at the hour specified in such notice, access to such property to &

" person and for apurpose referred to in sub- sectzon (1) ‘ -

{4y The Mummpahty may: gain access to or over any property without
" notice ‘and may take whatever action as may, in its _opinion, be
© necessary or desirable in consequence of the existence of a state of war
or the occurrence of any calannty, emergency or disaster.

13, Refusal or fallure to glve lnformatlon No person shall refuse or faﬂ to gzve

o - such information as may be reasonably required of him by any duly authorised

official of the Mummpahty or render any false information te any such official
regarding any electrical installation work completed or contemplated.

14. - Refusal of admittance - No person shall wilfully hinder, obstruct, interfere
. with or refuse admittance to any duly authorised official of the Municipality'in
the performance of his duty under this by-law or of any duty connected .
therewith or relating thereto, ' '

15.  Ymproper use - If the consumer uses the electricity for any purpose or deals
. with the electricity in any manner which the Municipality has reasonable
 grounds. for believing interferes in an improper or unsafe manner or is
- calculated to interfere in an improper or unsafe manner with the efficient
- supply of electricity to any other consumer; the Municipality may, with or |
without notice, -disconnect the electricity supply but such supply shall be
3 restored as soon as the cause for the disconnection has been permanently
.. remedied or removed. The fee as prescribed by the Municipality for the
discormection and the consumer shall pay reconnection before the electricity
supply is restored, unless it can be shown that the consumer did not use or deal
w1th the. electnmty m an 1mproper or unsafe manner.
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16.  Electricity tariffs and.fees - Copies of charges and fees may be obtained free
of charge at the offices of the Municipality.
17. Deposits - The Municipality reserves the right to require the conswmer to
- deposit a sum of money as security in payment of any charges which are due
or may. become due to the Municipality. The Municipality shall determine the
. amount of the deposit in respect of each electricity installation, and each such
_deposit may be increased if the Municipality deems the deposﬁ held to be
-~ inadequate. Such deposit shall not be regarded ‘as being in payment or part
.. payment of any accounts due for the supply of electncﬂy for the purpose of
obtaining any. discount provided for in the electricity tariff referred to in this
by-law.. On cessation of the supply of electricity, the amount of such deposit,
- free of any interest, less any payments due to the Mummpahty shall be
' reflmded to the oonsumer : a
18, Payment of charges -
P ¢) IS The consumer shal] be hable for aII charges hsted i the prescnbed

. tariff for the electrlcxty service as approved by the Municipality. A

. .-copy. of the prescnbed tariff 1§ obtamable ﬁ-ee of charge ﬁ-om the
% Municipality.
L 2) 7 Al accoimts shall be deemed to be payabie when 1ssued by the
 Municipality and each account shall, on its face, reflect the due date
. and a waming indicating that the supply of electricity may be .
- disconnected should the charges in respect of: such Supply remain
- unpaid after the due date . S . '
(3 An error or omx_ssxon in any account or failure to render an account
. shall not relieve the consumier of his obligation to pay the correct .
amount due for electricity supplied to the premises and the onus shall
" be on the consumer {o satisfy himself that the account rendered is in
-_accordance with the prescnbed tariff of charges in respect of electnclt‘y
supphed to the | prermses o : ,

" {4)  Where a duly authorised ofﬁc1a1 of the Mnmmpahty has visited the
premises for the purpose of disconnecting the supply of electricity in -
terms of subsection (2) and he is obstructed or prevented from effecting
such disconnection, the prescribed fee shall become payable for each

- visit necessary for the purpose of such dlsconnectmn
(5) After dasconnecuon for non-payment of an account, the prescnb ed fess
~ and any amounts due for electricity consumed shail be paid before the
: -'eieotnmty supply 18 re-connected '
19, Interest on overdue acceunts The Mumcxpahfy may charge interest on

accounits which are not paid by the due date appearing on the account ata

" interest rate as approved by the Mumczpahty from time to time.,
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20.  Resale of electricity ~

(1) Unless otherwise authorised by the Municipality, no person shall sell or-
- -supply electricity, supplied to his premises under an agreement with the
Municipality, to any other person or persons for use on any other

- premises, or permit or suffer such resale or supply to take place. If

~ - electricity is resold for use upon the same premises; such resale shall be

- subject to the conditions laid down in the Electricity Act, 1987 {Act 41
- of 1987), prowded that the reseller shall be permitted to recover his/her

~ actual electnmty cost, provlded ﬁthher that he/she must substantiate

- these costs 1f called upon to do 50. :

(2) ' Further in tenns of Regulatlon 11. (3)(3) of the Electncxty Act, o
1987 (Act 41 of 1987), the teseller of electricity may recover the .
.+ administration costs incurred in metering reading and billing from the _
- person so supphed with electricity, provided that, at the request of such
- person, the reseller must furnish such § person with such information as
‘may be- ‘hecessary. to ‘enable him to determine Whether the
adrmrustrat;on costs are fa1r and reasonable : '

| _ 21‘.. _ _Righ_t to discqhn.ect supply

(1) ' The Municipality shall have the right to discomnect the supply of &
" electricity to any premises if the person liable to pay for such supply
fails to pay any charge due to the Municipality in connection with - any -
supply of eIectnczty which he may at any time have received from the -
o Mumelpahty in respect of such premises, -or, where amy of the
- provisions of this by-law and/or the Regulations are being contravened,
provided the Municipality has given the person 7 (seven) days notice to*
remedy his/her default and the person has failed to remedy such default
after notice has been given, or, in the case of a grave risk to person or
property, or as envisaged in terms of Section 26 of this by-law,
- without notice. After disconnéction for non-payment of accounts or the
‘improper ot unsafe use of electnc:ty, the fee as prescribed by the
Mumczpahty shall be paid.

2y ‘In the case where an installation has been illegally reconnected on a

- consumer’s prenuises after havmg been previously legally disconnected

by the Municipality, or ir the case where the Municipality’s electrical

equipment has been tampered with to prevent the full registration of

© consumption by the meter, the electricity supply may be physwaily
removed from those prenuses

+ {3) - The Munmpahty shall have the nght to discomnect the supply of
- electricity if' 2 consumer owes the Municipality any money for any
- other. services provided by the Municipality in terms of the
Constitution of the Republic of South Africa, and such such debt is in

arrears to the Mummpahty fora penod of three months or where the
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22.

23, 3
. on the account for electricity supplied and metered in respect: of electnmty '
' wasted owmg to Ieakage or any other faalt inthe electncal mstallatmn

24,

25,

26.

customer perszsts in contravemng any Iaw or bylaw of the
Municipality.

. Non-liability of the Municipality- The Mumc1pa11ty shal riot be liable for
any loss" or damage, direct or consequential, suffered or sustamed by a
consumer as a result of or arising from the cessation, interruption or any other’

' abnormahty of the supply of electnmty, unless caused by neghgence on the _

-part of the Mumclpahty

Leakage of electncxty Under 1no- cucumstances shall any rebate be allowed

_ Fallure of supply The Mumc1pahty does not undertake to attend toa fmlure L

. of supply of electricity due to a fault in the électrical installation of the

* consumer, except when such failure is: due to the operation of the service . .
protechve device of the Mumcxpahty When any failure of supply of, electricity

1s found to'be due to a fanlt in the electrical installation of the consumer or to

~ the faulty  operation of apparams used - in  connection therewith, the
. Municipality shall have the right to oharge the constmer thé fee as prescnbed

. bythe Mmumpahty for each restora.tzon of the supply of—electlw.ty in additiof” L
to the cost of maklng good or repairing any damage which may have been | o

~done to the service main and ‘meter. by such fault or faulty operation as
-aforesaud SR : - :

Seals Df’ the Mﬁhiﬁ?aﬁt}’“' The métef, service .Plf'otect'ive dem_f’icee and all -

apparatus belonging to the Municipality shall be sealed or. locked by a duly
authorised official of the Municipality, and no person not being an official of
the Municipality duly authorised thereto shall in any manner or for any reason
whatsoevez remove, break deface or tamper or mterfere thh such seals or -

: locks

Tampenng wnth service connectzon or supply mains -

1y No person shaIl in any ‘manner or for any reason whatsoever tamper or
interfere with any meter or metering equlpment or service connection

_ or service protective device or supply mains or any other eqmpment of
-the Munzclp ahty :

) Where prima facie evidence exists of a consumer and/or any person

~ baving contravened sub-section(l), the Municipality shall have the

ri,,ht to disconmect the supply of electricity immediately and without
. prior notice to the consumer. The person shall be liable for all fees and
 charges 1ev1ed by the Mumclpahty for such d1sconnectmn '

: '_(4)_' Where 2 consumer and/or any person has eontravened sub- sectmn(l)

and such contravention has resulted in the meter recording less than the
true consumption, the Municipality shall have the right to recover from
- .the consumer the full cost of his estimated consumption. - :
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27,

28,

Protection of Municipality’s supply mains -

(1) No person shall, except vnth the consent of the Mummpahty and
B subject to such conditions as may be tmposed - '

(a) - construct, erect or lay, or permit the conStruction, erection or
- laying of any bmldmg, structure or other Obj ect, or plant trees or-
~ vegetation over or in such a position or in such a manner as tO' '
' mterfere with or endanger the supvpiy mains

{(b)  excavate, open up or rémove the gmund above, next to, under
or near any part of the supply mains o .

() l. damage, endanger,rremove or dt:stro_y,' or do- any act‘ﬁkély o S
damage‘ endangei‘ or desiroy -any'part' of the suppl'y mains

- (@ - make any unauthonzed connectxon fo any part of the supply;'.
~ - mains or divert or cause to be dwerted any electnmty there .

(e . The owner or Gccuplei’ shall limit the height of trees or length of -

. projecting branches ‘in the proximity of overhead lines or o
provide a means of profection which in the opinion of the =
Municipality will adequately prevent the tree from interfering -

'~ with the conductors should the tree or branch' fall or be cut -
down. Should the owner fail to observe this prowsmn the
Municipality shall. have the right, after. prior written.

- notification, ot at any time in an emergency, to cut or trim the
u‘ees or other vegetation in such a manner as to comply with o

~ this provision and shali be entitied to enter the property forthis =

‘purpose.

(2) The Muﬁicipality may subject to obtaining an order of court demolish,
.- alter or other wise deal with any building, structure or other ob;ect
constmcted erected or laid in contravention with this by—Iaw

3) The municipality may in the case of an emergency or disaster remove

: anything damaging, obstructing or endangering or likely to damage,
obstruct, endanger or destroy any pa:rt -of the electrical dxsmbuuon
system.

Prevention of tampering with service counection or supply mains - If the
Municipality decides that it is necessary or desirable to take special
precautmns in order to prevent tampenng with any portion of the suppiy '
~mains, service connection or service protective device or meter or metering
equipment, the consumer shall either supply and install the necessary -
.protection or pay the costs involved where such protectwn is supphed by’ the_
_Mummpahty - : _
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29,

e AL s T L P P R PRSI X S M e

Upauthorised connections - No person other than a pérsori specifically

authorised thereto by the Municipality in writing shall directly or indirectly
connect, attempt to cormect or cause or permit to be connected any electrical

- installation br part thereof to the supply mains or service connection,

30.

Unauthorlsed reconnectlons -

- 1) No person other than a person speclﬁca.}ly authonsed thereto by the'
-~ Municipality in writing shall reconnect, attempt to. reconnect or cause_ o
or permit to be reconnected to the supply mains or service connectmn‘ .

*‘any electrical installation or mstallatxons wh1c:h has or- have been;' S
Admconnected by the Mummpahty : L

‘ (2)' . .'thre the supply of electncrty that has prevxously been d 1560nnected' .

31.

is founid to have been illegally recannected the ‘consumer using the .
_supply of ‘electricity - shall be liable for all charges' for- electncﬂy-'_ LR
“consumed . between  the date of disconnection and the date the .. .-

- electricity supply was found to be recomected and any other: charges ™ -

' raised it this regard. - Futthermore, the Municipality reserves the right PR

- to remove part or all of the supply equipment until such “tirne as -
- payment has been received in full. In addition, the consumer will be
. responsible for alt the cOSts assocrated w:lth the remstatement of such_‘ '
3 supply eqmpment : AR :

Temporary dxsconnectwn and reconnection -

D ' The Municipality sball, at the re’quést of the dbnsufner "t-amporarily.:: '

32,

“disconrtect and reconnect the supply of electricity to the consumer's:
electrical installation upon payment of the fee as preseribed by the
Mumclpahty for gach such drscormectlon and subsequent recormectzon

R

| {2) In the event of the necessrty ar:smg for the ancrpahty to effect a i

temporary disconnection and reconnection of the supply of electricity .
" to a consumer's electrical installation and the consumer is in no way

responsrhlc for bringing about this necessity, the Mummpahty shall -

waive payment of the fee harembe:fore referred to. :

_A | (3). The Mummpahty may only under exceptional crrcumstanaes

temporarily disconnect the supply of electricity to- any premises
without notice, for the purpose of effecting repairs or carrying out tests
or for any other legitimate pm:pose In ali other instances. adequate
notice shall be gwe:n : :

Temporary supphes It ghall be 2 concimon of the gwmg of any. temporary o

supply of electricity, as defined in this by-law, that, if such supply is found to
interfere with the efficient and economical supply of electricity to other
consumers, the Municipality shall have the right, with notice, or under .

exceptional circumstances without notice, to tenminate such temporary supply |
at any time and, the Municipality shall not be liable for any loss or darnage

occasmned by the consumer by such tenmnatmn
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Temporary work - Eiecmcal installations 7 requiring - a- temporaxy supply of
electricity shall not be connected dlrectly or indirectly to the supply mains
except with the special permission in writing of the Municipality. Full
information as to the reasons for and nature of such temporary work shall

-accompany the apphcatlon for the aforesaid permission, and the Municipality
‘may refuse such permission or may grant the same upon such terms and‘
o condmon.s asfc may appear demrable and necessary ' R

 Load reducﬁon -~

(1) At times of pealc lead orin an emergency, or When, in the 0p1mon of
: the Municipality, it is necessary for any redson to reduce the load: on
the electricity supply system of the Municipality, the Municipality may - -
without notice interrupt and, for such period as the Mumczpahty may_._ __
deem necessary, discontinue the electricity: supply to- any consumer’s
electrically opcrated thermal storage water heater of any spec:ﬁc S
#ppliance. or the whole mstailatlon ‘The Mummpa.hty shall not 'be .~ .
liable for any loss or damage du'ectly of consequentially: due. to or. -
- arising from such mterruptlon and dxscontmuance of the. electrmﬂy .

' suppiy

(2) The Mummpahty may mstaﬂ upon the premlses of the consumar such
' apparatus and equipment as may be necessary to- give ‘sffect to the-
- provisions of subsection (1), and any duly authorised official of the o
- Municipality may at any reasonable time enter any premises for the
purpose of installing, inspecting,- testing adjustmo andfor changmg': o
such apparams and equ1pment B , : : '

(3)  Notwithstanding the prov1s10ns of sub- section (2), the consuiner .or the '
. owner, as the case may be, shall, when installing an electrically = .
operated water storage heater, provide such necessary accommodiation
-and wiring ‘as the Municipality may decide to facilitate the later
installation of the appa,rarus and equipment referred to in sub sectzon

2.
Medium and low voliage swifchgear and eqmpment -

(1) Incases where a supply of electricity is given at either medium or low
- voltage, the supply and installation of the switchgear, cables and
equipment forming part of the service commection shall, wunless -
otherwise approved by the Municipality or any duly authorised official -
of the Municipality, be pald for by the consumer.

(2) In the case of a medmm voltage supply of el'cc':tncxty, all ‘such
equipment shall be approved by any duly authorised official of the .
Municipality and installed by or under the superwsmn of any duly
authorised official of the Mumc1pa11ty
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(3) No person shall operate medium voltage switchgear without the

36.

written authority of the Municipaiiiy

4) Al eafrhmg and tesung of medmm voltage. equlpment hnked to the
- Municipality’s network shall be conducted by or under the superwsmn
~ ofan employee of the Munmpahty ' :

). . In the case of a low*voitage supply of eiectncxty the consumer shall.- o
- provide and install a-low voltage main’ switch-aud/or any other . -

- equipment required by the Mumclpahty or any duly authonsed ofﬁclal :
ofthc Mummpahty Ry Cn _

Substatmn accommodatlon The Mumclpahty may, on such condmons as

may be deemed fit by the Mm'uclpahty, require- the owner to provide and

 maintain accommodatwn which shall constitute a substation and which shall
~ consist of & separate TOOM OF TOOIS to be' used excluswely for the purposg of
_housmg medinm voltage: cables. and sthchgear, transformers, low voltage -

~° cables and sw;tchgear and other eqmpment necessary for the: supply of

" apoint to which free; adequate and unrestricted access is ava:ﬂable at all tlmes L

electnczty requested by the apphcamt. The: aecommodation shall be situated at "

for purposes oannected Wlth the operamon and mamt&naﬁce of the equlpmﬂnt

37.

38.

The Mumcxpalzty reserves the nght fo supply 1ts own networks fmm its- own'

equipment installed in such accommodatmn, and if the Municipality requires -
additional accommodation, the applicant at the cost of t’hc Mummpahty shall =
provlde such addmonal acoemmodat:ton ' : _ -

 Wiring dlagram' and specxficatl-on'-

(1 . —When more than one electncai mstallatma or elecmcxty supply fmm a
~ common main or more than.one distribution board or meter is reqmrf:d _
for any building or block of bulldmgs, the wiring diagram of the
© ' circuits starting from the main switch and a- spec1ﬁcat10n shall on
- request be supplied to the Mumcnpahty n duphcate for approw al before
the work commences ' . _ _ :

(2) Where an ele_ctrical installation-is to be supplied from 2 substation on

- the same premises on which the current is. transformed from high

voltage, or from one of the substations of the Municipality through

-mains separate from the general distribution system, & commplete

speclﬁcanon and dra’mngs for the plant to be instalied by the consumer

. ghall, if so *equxred be forwarded to the Ivfamcupaufy for approval
before any material in connection therew1th is ordered, ‘

Standby supplv No person shall be ennt}ed to a: sta:ndby supply of electricity

~ from the Municipality for any premises having a separate source of electricity .

* supply except with the written consent of the Municipality and subj ect to such

terms and conditions as may be 1a1d dovm by the Mummpahty
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38, Consumer’s eme":'rge'?n'cy standby supply eQuipmeﬁ{ -

- (1) No emergency standby equipment provided by a consumer in terms of
any Regulations or for his own operationai requirements shall be
connected to any installation without the prior written approval of the

. Municipality. Application for such approval shall be made in writing -
- and shall ‘include & ‘full specification of the equipment and a wiring
"diagram. The standby eqiipment shall be s6 designed and installed -
' _'--”chat it is zmposszble for the Municipality’s supply mains to be
' energized by means of a back-feed from such equipment.  The .
" consumer- shall ‘be- responszb}e for provxdmg ‘and mstallmg all ‘such
L '-protectzve equ1pment o T -

{2y Where by specxa,l agreemcnt thh the Mummpahty, the consumer s_
o standby generatmg equipment is permitted to be electncally coupled to,
“ and run in parallel with the Mmumpahty s supply mains, the consumer =
- shall be responsible for providing, installing and maintaining all the
. necessary - synchmmzmg and protective equipment required for such L
o sa:fe parallel operatlon to the: sausfactmn of the: Mumclpahty '

40, Czrcular Ietters ~ The Mummpahty may ﬁ-om time to time issue Cn‘culars '

o --detmlmg the reqmrements of the Municipality regardmg ‘matters not
. specifically covered in the. Regulatmns or this by-law but which are necessary. =
S for the safe, efﬁczent operanon and management of the supply of electnmty

CHAPTER 3
RES.’PONSIBILITIES OF CONSUMERS

41, 'Consumer to . erect and maintain electncal mstailatmn - Any electucal-
instaliation co:rmeo‘zed ot -to ‘be conmected to the supply mains, and any
additions or alierations fhereto Which may be made from time. to time, shall be
© provided and erected and maintained and kept in good order by the consumer

- at his own expense and in accordance with this by-law and the Regulations.

42, “ Fauitin electrical inétal.laﬁ-qn -

(1)  If any fault develops in the electrical installation, which constitutes a
‘hazard - to - persons, livestock or property, the consumer - shall
“immediately disconmect the electricity supply. The comsumer shail
-without “delay -give ,notice thereof to the Municipality and shall
Immedlately take steps 1o remedy the fault,

“(2) - The Munlmpahty may requ1re the consumer to reunburse it for any
. expense to which it may be put in counection with a fault in the
. electncal mstallatlon : :
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43.

_terms of the tariff for the supply of electnmty untxl the expn‘atxon of two full_'

Discontinuance of use of supp}y -In the evenit of a consumer désiring to
discontinue using the eiectricity supply, he/she shall give at least two full

working days' notice in. writing of such intended discontinuance to the
- Municipality, failing which he/she shall remain liable for all payments due in

- Workmg days aﬁer such notlce has been. gwen. Dael o

| 'Change of occupler- .

O
- than two “full ‘working days' notice in wntmg of his intemtion fo = .
-+ discontinue using the electnmty supply, fa11mg whlch he shall remam_ -

A consumer vacatmg any pre:mses shall gwe the Mummpahty not less-

o habie fcr such suppiy

®

45,

1)

@

B )

@) ‘f*.If the person takmg over occupatlon ofthe prermses des:.res o contmue '
. - ‘" using the electncl‘cy supply, he/she . shall' make - apphcaﬁon n
. accordance with . the .provisions of . sectmn 5-of this by-law, and. if
' 'hefshe fails to make apphcat;on for an clectncxty supply within ten -
n -workmg days of ‘taking . occupation of the. premises, the supply of ..
- electricity “shall - be disconnected, atid” hefshe shall be Hable 1o the
* Municipality for the electricity supply . ﬁom the date of occupatlon tlII S

- _such time as the supply is S0 disconnectcd

: Where prcmlses are ﬁtted w1th pre—payment meters any person
. occupying the premises”at that time shall be deemed fo be the
~consumer. Until such time as an application is made by this person . -
for a supply of electricity, in terms of section 5 of this by-law, he/she -
shall be Hable for all charges and fees owed to the Municipality for that = .
“meétering point as well as any outstandmg charges a.nd i"ees Whether o
- acorued by that person or not :

. Serirwe apparatus - S

Thc consumer shall be hable for alI costs to the Mumczpahty arising
from damage to or loss of any metering equipment, service protective
device, service connection or-other apparatus on the premises, unless

‘such damage or loss is shown to have been occasioned by an Act of

God or an act or omission of an employee of the Municipality or
caused by an ebnormality in the supply of electricity to the premises:

If, during a penod of tim’coxmectmn of an installation from the supply

mains, the service main, metermg eqmpment or any other service -

apparatus, being the property of the Municipality and havmg been

~ previously used, have been removed without its permission or have.
been damaged s0 as to render reconmection dangerous, the owner ot _
- occupier of the premises, as the case may be, during such period shall

bear the cost of overhauhng and/ or rep lacmg such equlpmsnt

‘Where there is a CONUONn mctenng posmon the hablhty detalled in

) subsectmn ) shall devolve on the owner of the prermses

R e R A A, il e R e - el

bkt
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(4) The amount due in terms of subsection (1) shail be evzdenced by 2
certificate from the Municipality, which shall be final and binding.

46.  Supply not in line with consent use ~ In supplying electricity to a consumer
- or premises, the Municipality does not consent or acknowledged that the -
purpose or the use of the electricity; neither that the consumer,. by obtalmng
- electricity from the Municipality, has obtained the right to contravene any law,
-+ ‘and the consumer shall not have the right to raise 2 defence of consent against
- the Mumoxpahty, if charged penahsed or summonsed for conu'avemng the’
S aws -

CHAPTER 4
' SPECIFIC CONDITIONS OF SUPPLY
47 - 'Selr\.?icre cohnectmn T

RO '.:,The consumer shall bear the. cost of the semce connectlon as
o= -approved by the Mum01pa11ty :

(2 '-Nothmstandmg the fact that the oonsumer bea.rs the cost of the service
.. connection, ownership of the service connection, laid or erected by the
' '-_Mmuc:lpahty, shall vest in the Municipality, the Municipality shall be
-responsible for the maintenance of such service connection up to the
point” of supply. “The consumer shal! “not . be enutled to any
" compensation from’ the Mumczpahty in respect of such service

BAEE _conneotlon N :

(3) The work to be carried out by the Municipality at the cost of the
“consumer for a service connection to.the consumer's premises shall be
determined by the Mummpahty or any duly authorised official of the
Mummpahty

"(4) - A service 'connection shall be laid underground, whether the _supply‘ |
mains - are lald underground or erected overhead, unless the
Municipality specifically requires an overhead service connection.

'('5) ~ The consumer shall provide, fix and/or maintsin on his premises such
- ducts; wireways, trenches and fastenings as may be required by the
'Mummpanty for the installation of the service conneciion, '

- (6) “The conductor used for the service commection shall have a cross-
' sectional area according to the size of the electrical supply but shall not
.. be less than 10 mun? (copper or copper equivalent), and all conductors
~ shall have.the same cross-sectional area, unless otherwise approved by

. any duIy authonsed ofﬁczal of the Mummpallty
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- | (10.) _

48

'(7)_

Unless ‘otherwise approved, the Municipality shail only provide one
service connection to each registered erf. In respect of two or more
premises belonging to one owner and situated on adjacent erven, a
single bulk supply of electricity may be made avallable prowded the

“ooerven are consohdated or notanally med

®
© - supplyto the metenng eqmpment shali be made to accept the seals of
ZtheMumczpahty T . S e

Any covers of a WJ.reway camnng the supply circuit from the pomt of .

_'Wxthm the meterbox, the semce conductor or cable as- the case may

" . be, shall terminate in an unobscured pos1txon and the conductors shall

-~ be visible throughout then.' length when cover plates if present, are
’ removed G L .

In the case: of blocks of buﬂdmgs occupled by 2 number of md1v1dual |
-consumers, separate wireways .and conductors or cables shall be laid .

: from the common ‘meteting room or rfooms to-each mdwxdual '

consumer in the blocks of buildings. Alternatively, if trunking is used, =

' the conductors of the individual circuits shall be clea.rly 1dent1ﬁed (’aed -

together every 1 5m) throughout thezr Iength

Metermg accommodanon -'

w

_' The copsumer shall if requxred by the Mummpahty or any duly

" authorised- ofﬁc1a1 of the Municipality; provide accommodation in an-
~approved position, the meter bdard: and adequate conductors for the
* Municipality’s metering equipment, service apparatus and protective

. devices. Such accommodation and protection. shall be prov1ded and

‘maintained, to the satisfaction of the Municipality, at the cost of the
consumer or the owner, as the cxrcmnotances may demand, and shall be

= situated, in the case- of conventional meters, - ai & point to which free

@

-and unrestricted access shall be had at all reasonable hours for the
- reading of meters but-at all times for purposes connected with the

-operation and maintenance of the service eqmpment Access at all
reasonable hours shall be afforded for the inspection of prepayment
meters ' :

_ Where submetenng eqmpmeut is- mstalled, accemmodatmn separate

- fromthe Mumclpahty 8 meterxng equipment shall be prowded

@

@

The consumer or, in ihe case of a common meter posﬁnon the owmer of
‘the premises shall provide: adequate electric lighting in the space set

. aside for accommodatmg the metenng equzpment and service
_ _apparatus B : :

" Where in the opinion of the Mummpahty the position of the meter,

“service connection, protective devices or main distribution board is no
longer readily accessible or becomes a course of danger to life or

- property or in any way becomes unsuitable, the consumer shall remove
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l' 50, I_ : :Load hrmtatlons -

o '1':{“‘-';-"()'ét'n'e.*'\;v‘ptiéi’cion1 and the cost of such ‘relmbval, which shall be -
cah‘ied out with reasonable dispatch, shall be borne by the consumer.

" (5) . The accommodation for the: Mumclpahty s metering eqmpment and

‘protective devices may, if approved, include the conswmer's main

- - switch and main protective devices. No apparatus other than that used .
in connection with the supply of electricity and use of electricity shall
be mstalled or stored in such accommodai:on unless approved

CHAPTER 5

- SYSTEMS OF SUPELY

__ Load reqmremeﬂts Alternatmg current supplies shall be given as prescnbed |
by the Electricity Act, 1987 (Act 41 of 1987), and in the absence of a quahty
- cof supply agreement as set out in apphcablc standard spec:ﬁcauon e

C (1') L thre the. estlma‘ted Ioad calculated in ‘terms of the safety standard

~does not exteed 15 KVA, the electrical installation shall e arranged -

for a two-wire single-phase supply of electricity, unless otherwise
approved by the Mumc1pa11ty or any duIy authoused ofﬁclal of the
Mummpahty .

"(2). C Where a three- phase four-wire supply of electnczty is provzded the

- 51,

load shall be approximately balanced over the three phases but the
- maximum out-Of-balance load shall not exceed 15kVA, unmless
- otherwise approved by the Municipality or any duly authorised official -
- ofthe Mun101pahty

(3) © No current-consuming appliance, inherently single phase in character,

with a rating which exceeds 15kVA shall be connected to the electrical
_ mstallatmn without the pnor approval of the Municipality. '

Ihtexi’erence with other persons’ elegtracal equipment —

(1) - No person shall operate elecirical equipment having load characteristics
that, singly or collectively, give rise to voltage variations, harmmonic
- currents or voltages, or unbalanced phase currents that fall outs1de the
' phcable standard speaﬁca‘uon

(2)  The assessment of interference with other persons’ electrical’ equipment
‘shall be carried out by means of measurements taken at the pomt of -
common coup]mg ' : '
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(3)  Should it be estzblished that undue interference is in faot occurring, the
© consumer shall, at histher own cost, install the necessary equipment to
- filter out the interference and prevent it reaching the supply mains.

32. Snpphes to motors -

S 'Unless othomso approved by the Mumolpahty or any duly authonsed ofﬁmal' .
B of the Mumczpahty the ratmg of motors shall be Iumted as follows ' b

o ('1:) : ""'antod size for Iow voltage motors -
" The ranng of a low voltage sznglo—phase motor shall be lnzmted to 21cW"; o
-and/or the starting current shall not exceed 70A. All motors oxcoedmg

- these limits shall be wound for three phases at low voltago or such
L h1gher voltage Bs may be roqu:red 3 : '

R ‘Maxmum starting and acooleraﬁng curronts of throe-phaso altematmgfj-'
L ',_currentmotors-rz_.‘ o , T TR

“The startmg current of tbree~phase low voltage motors penmtted shall‘ i

follows
Insulated service [§ Maximum S o R R B
cable, size inmn?®, | - permissible’ | Maximum motor rating in kW .
copper equivalent | starfing cuirent | - o : o o R
mm* | A . : S
" SRS ' Direct on iine (65 - Ster/Deltz 2,5x fgll- | Other menns (1,5 x-full-
. full-doad eurrent) load current) load current) - -
T KW | kW kW
16 72 T8 | 135 T 23
25 95 | 75 18 30
35 | 115 o9 22 365
50 - 135 (. 10 C25 | 45
70 | . 165~ - |- 13 i .31 - 4 . 55
95 200 16 - 38, 67
120 220 |18 46 | 77
150~ | 260 |- 200 52 - 87

3 Consﬁmers supplied at m.o_dium ﬁoltége -

- In an installation supplied at medinm voltage the starting current of a -
low voltage motor shall be limited to 1,5 times the rated full-load
current of the transformer supplying such a motor. The starting -

- arrangement for medium voltage motors shall be subjoot to the
approval of the Mumclpahty — , -

et e el Bt St 2

- be related to. the capacity of the consumers semce connoctlon, as:_‘ e
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53, Power factor -

(1) . If required by the Municipality, the power factor of any load shall be
' - maintained w1thm the limits 0,85 laggmg and 0,9 leadmg

@) W’hﬁre, for the purpose - of complymg wxfh sub~sect10n (1) it is
-' - Decessary to install power factor corrective devices, such corrective
~ devices shall be connested fo the individual a.pphance tennmals unless -
' the correction of the powe: factor is automatlcally controlled '

.- (3) ‘;The consumer shali at Irus/her own cost mstall such correctwe T
o _devwes : g )

54, Protecﬁon Electncal protectwe dev1ces for motors shali be of such a demgn'.‘ o
" as effectwely to prevent sustamed overcmrent and smgle phasmg, whele '
_ apphcable . :

CHAPTER 6 -
NIEASUREMENT OF ELECTRICITY
55, _Meterin'g..-— -

(1) - The Mummpallty shall, at the consumer’s cost in the form of a chrect '
-~ charge or prescribed fee, provide, install and mamtam appropnately -
rated metering equipment at the point of metermg for measuring the
~ electricity supphed ,

{2) Except in the case of prepayment meters the electnmty used by a P
' copsumer during any meteting period shall be ascertained by the
reading of the appropriate meter or meters supplied and. installed by the
Mumcxpahty and read at the end of such period” except whete the
- etering equipment is found .to be defective, or the Municipality
~ invokes the provisions of section 59(2) of this by-law, in Whmh case
the consumpnon for the penod shall be estimated. -

(3) . Where the electricity used by a consumer is charged at different teriff -
~ rates, the consumpnon shall be metered separately for each rate.

(4) Tbe Municipality reserves the right to meter thc supply to blocks of
shops and - flats, tenement-houses and similar buildings for -the
buildings as a whole, or for individual units, or for groups of umts

(5) .~ No alterations, 'repairs, additions, or electrical connections of any .
 description shall be made on the supply side of the point of metering
unless specifically approved in writing by the Mumcxpahty or any duly
authonsed official of the Mumclpahty
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56. Accuracy of meterlng -
(1) A meter shall be concluszveiy presumed to be reglstenng accurately if
its error, when tested in the manner prescnbed in sub-section (5)
- hereof, is found to be within the limits of error a8 prov;ded for in the AR
_ apphcable standard speclﬁcatmns el R
@ The Mumc1pa]1ty shall havc the nght o test 1ts metermg eqmpment If :

(3) . The consumer shali“be en’atled to have the metenng eqmpment tested : : o

(0

it is established by test or. othermse tha.t such metenng equlpment is - .

'defectwe, the Mummpahty shallr-‘ RARCERI.

- @ in the “case - of a conventlonal meter, adjust the account :

' rendered

S (ii)-' ~ in the case of prepayment meters (a) render an account where :

@ |
_ ~to have the metering equipment under dispute tested by an approved
' mdependent testing authority, and the result of such test shall be ﬁnal :

Gy

Ul

- the meter has been under~regzstermg, or (b) 1ssue a ﬁ'ee token___ L

where the meter has been over-reglstermg, L

111 accordance mth tne prov;smns of sub sectton (6)

- by the Mumczpahty o1t payment of thé prescribed feg, I the metermg‘._'
.equipment s found not to comply with' the  system - accuxacy
requiretnents as provided for.in the appheable standard spe01ﬁeat10ns S

L an adJustment in accordance wzth the provisions of sub- sectmns (2) '

and (6) shall be made and the aforesmd fee shali be refunded

In case of a dtspute, the consumer shail have the nght at hlS owRn cost £

and bmdmg on both parnes

Meters shall be tested in the mazmer as pmwded for m the apphcable_ :
standard speelﬁcatwns ‘ . ;

When an adjustment is made to the electricity consumption reg‘i.'stered

_on a meter in terms of sub-section (2) or (3), such adjustment shall o
- either be based on the percentage ervor of the meter as determined by -

the test referred to in sub-section (5) or upon a calculation by the.
Municipality from consumption data in its possession. ~Where
applicable, due allowance shall be made, where possible, for seasonal
or other variations which may affect the consumption of electricity:

When an adjustment is made as contemplated in sub-section (6), the
adjustment may not exceed a period of six menths preceding the dats -
on which the metering equipment was found to be inaccurate.  The.
application of this section does not bar & consumer from claiming back
overpayment for any longer period where the consumer 1s able to prove

- the cia.lrn in the normal legal process.
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&) Where the actual load of a consumer differs from the initial estimnated
load provided for under section 8(1) to the extent that the Municipality
deems it necessary to alter or replace its metering equipment to match

- the load, the costs of such alteranon or replacement shall be borne by
the consumer. o

9 | _(a) Pnor to the Mummpahty malﬂng any upward ad;ustmmt to.an - -
account m terms of sub-sccnon (6), fhe Mummpahty shall- - -

-(1) notxfy the consumer in wntmg of the monetary value of the‘ .
' adjust:mcnt tobe made and the reasons thercfore E

:(11) in such notlﬁcatlon provuie, sufﬁczent paruculars to‘ enable _
' ‘the consumar to subrmt representatlons thereon and

: (m)call upon the consumer n: such nohce to. prowde it Wlﬂl R
-reasons in’ wntmg, 1f any, mthm 21 days or such longer._j ;
_period as the Mumcipahty may perm:tt Why hls/her account' SRR
should not be adjusted as notlﬂed, o - -

- (‘b) _Shoul?i the consumer fa11 to make any re'prcsentanons durmg the_- '
- period referred to in sub- section 9(a)(iil) the Mummpahty shall
1 'ﬁbc entitled to. a,d}ust the account as notzﬁed in sub sectxon 9(a)(1)

S (e} The Mumcxpahty shall consuier amy reasons prowded by the'

. consumer in terms of sub- sectmn (9)(a) and shall, if satisfied that
a case has. been made out therefor adjus_t the account
- appropriately. . ' T

(d) . If a duly authonsed ofﬁmal of the Mumclpahty deczdes aﬁcr
* having considered the representation made by the consumer that
such tepresentations do not establish a case watranting an’
amendment to the monstary value established in terms of svb-
* section (6), the Municipality shall be entitled to adjust the
~ account as notified in terms of sub-section 9(a)(i), subject to the -
consumet’s right to appeal the decision of the official in terms of
section 62 of the Municipal Systems Act, 2000. = '

57. Reading of conventional meters -

(1y -~ Unless ‘otherwise prescnbed convenhonal meters shall normally be
' “read at intervals of one month and the fixed or minimum charges due -
in-terms of the tariff shall be assessed accordingly: The Mummpahty' .

- shall not be obli Ued to effect any adjustments to such charges _ :

@  If for any reason the convcntlonal meter cannot be read, the
Municipality may render an estimated account. The electrical energy
“consumed shall be adjusted in a subsequent account in accordance with-
the. electncal energy actually consumed
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“

When a consumer vacates a property and a final reading of thé meter is
not possible, an estimation of the consumption may be made and the

" final account rendered accordmgly

If a consumer desires speclal readmg of the meter ﬂ‘JJS may, be .
obta.med upon paymentkof the prescnbed fee : : -

H’ any calculaung, readmg or metenng error is d1scovered m respect of ..
- _-any account rendered to 4 consumer, the efror shall be corrected in-
- ‘subsequent accounts. Any such correction shall only apply in respect of

_ accounts for 2'period of 6 nionfhs proceeding the date on-which the - -

- - error in the accounts was dxscovered and shall be based on the acmal L

| tanﬁ‘s apphcable dunng the penod The apphcauon of this sectmn _

Prepayment metenng

-

® |
' mstalled, no refund for the credit remammg m tbe meter shall be made

)

©

’ operatlon of any vendor

- does not prevent a consumer from claxmmg back overpa.yment forany .
L Ionger period where. the consumer is able to prove the olazm n thz= o
. Vnorrnal legal process : S S : _

.No reﬁanQof the amount tendered for the' purchase of electnmty credlt - _-i L
¢ shall be given at the pomt of sale afier’ initiation of’ the process by"._. R
W]:uch the prepayment meter token is produced ' - T

"'Coples of prevmusly Issued tokens for the transfer of crecht to the
'pmpayment meter may be 1ssued at the request of the consumer

When a consumer vacates any prermses Where a: prepayment meter is
to the consumer by the Mmumpahty

The Mumczpahty shaIl not be Izable for the reznstatement 0f credzt ina
prepayment meter' lost due to tampenng with, or the 1ncorrect use or -

: the abuse of, prepayment meters and/or tokens

: Where a consumer is. mde‘bted to the Mumcipahty for electncxty

consumed or to the Municipality for any other service supplied by the
Mumczpahty (including rates).or for any ‘charges previously raised
against him in connection with any service rendered, the Municipality
may deduct a percentage from the amount tendered fo offset the -
amount owing to the Mummpahty, ‘as set out:in the section 5
agreement for the supply of electncuy ' i

The Mumc1pahty roay, at its dxscretmn, apf)oint vendors for th.e sale of
credit for prepayment meters and shali not guarautce thc contlnued -
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59.

60,

61.

CHAPTER 7
ELECTRICAL CONTRACTORS

In add1t10n to the reqmrsments of the Regulatmns the followmg requ;trements o
“shall apply ' : : _

. .(1;)._ j:_-Where ah apphcatmn for a new or mcrcascd supply of eiec’mczty has: -

- been made to the Mummpahty, any duly auothorised official of the
_ Miumicipality may at his/her dlscreﬁon accept notification’ of the
" completion” of any part- of an -electrical mstaliahon, the circuit
. arrangements of which permit the electrical installation to be divided
. up into well-defined separate portions, and such part of the electrical
" installation may, at the discretion of any duly authorised official. of the
g .'Mummpahty, be mspected tested and connected to the suppiy ma:.ns as
though 1t Were a complete mstallatmn

(2) ' The exarmnatwn test and mspecuon that may be camed out at the'- o

. discretion of the. Municipality of ‘any duly authorised official of the -
'Mummpahty in nio  way relieves the electrical contractor/accredited
~ person or the user or legsor, as the case-may be, from his responsibility
. for any defect in the installation. Such exammatzon, test and inspéction
" shall not bé taken under any circumstances (évén where the electrical
* installation has been connected to the supply mains) as indicating or .
. guarantesing in any way that the elecirical installation has been carried:
~out efﬁmently with the most suitable materials for the purpose or that it .
s in accordance with this by-law or the ‘safety standard, and the
R Mumclpahty shall not be held responmble for. any defect or fault in
_'suc:h electncal 1nsta11at10n - '

The Mumcxpahty shall not be held responmble for the work done by the
electrical confractor/accredited person on a consumer's premises and shall not
©.in ary way. be responsible for any loss or damage which may be occasioned by

fire or by any accident arising from the state of the wiring on the premises.

. CHAPTERS
COST OF WORK -
The Municipality may repair and make good any damage done in
contravention of this by-law or resulting from a:contravention of this by-law.

The cost of any such work carried out by the Municipality which was
necessary due io the contxavention of this by-law, shall be to the account of the

E person who acted in contravention of this by-law
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" CHAPTERS
'PENALTIES '

62, (1) -Any person who contravenes eny of the provisions of sections 5 7, 13 o
S 14, 20, 25 26, 27, 29 and 30 of thxs by—law shall be gmlty of an
S t.offence : ‘ L

(2) Any persun Who contmues to. comrmt an oﬁ‘ence after noﬁce has been :
" served ‘on him/her to cease committing such offence or after he/she has -
been conwcted of such offence shall be gmlty of a contmumg offence

(3) Any person conwcte:d of an offe.nce under thls by—law for wh:{ch no pcnalty -
;s expressiy prov1ded ‘shall be liable to a fine not exceedmg ten thousand. )
" rands o lmpnsonment for a pcnod not exceed six months or fo such
L nnpnsonment without the optmn of a fine or to both such fine and such =
-+ imprisonment ; and, in thecase of & contmumg offence, to'an addmonal fine e
: - not exceeding two' hundred rands or additional imprisenment for a period
©x not exceedmg ten days or to such admnonal imprisonment without the -+,
- option of a fine’or to both such- addltmnal ﬁne and 1mpnsonment for each RN
' day on whlch such offenca 15 contmued SR

. _""(4) Every person commzttmg a breach of the prowsmns of thls by—law
- shall be liable to racompensc the Mummpahty for any Ioss or damage
sufferecl or sustamed by it- m oonsequencc of such breach :
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SCHEDULE 1
(Scheduie to the Rustenburg Local Municipality Standard Blecmclty Bylaw)

- “applicable standard specification” means
.. SABS 1607 Electromechanical watt-hour meters,
- 'SABS 1524 Parts 0,1 & 2 - Electricity dispensing systems,
. .SABS IEC 60211 Maximum demand indicators, Class1.0, .
SABS IEC 60521 Altemaﬁng current eiectromechamcal waft-hour
S metm(ClassesOS 1&2),
K SABS 0142 Code of practice for the- w:rmg ofpremmes, o .
; N‘RS 047 National Rationalised Spemﬁcatmn for the Ei ectnclty Supply ‘

L. - Quality of Service |+ . -
S NRS 048 National R.atmnahsqd Spac1ﬁcatxou for the Electrmty Supply

L= Quality of Supply, and
- .NRS 057 Elecmcﬂy Metenng Mmmum Reqmrements
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